
 

 

 
 
 
 
Overview 

We now offer the SIA CCTV Operator Level 2 course. The Public Space Surveillance (PPS) Licence i.e. CCTV 

License allows a trained individual to work in the private security industry as a CCTV Operator. The licence is 

issued by the Security Industry Authority (SIA) and is valid for a period of 3 years. CCTV Operators often work 

in control rooms where camera footage from offices, shops or public spaces are displayed on a monitor 

screen. The CCTV Operator has a responsibility to keep people and property safe by actively monitoring 

public areas, tracking individuals and identifying high risk situations.  

The CCTV operator course is a mandatory requirement for those who wishes to obtain the SIA CCTV license 

which will allow the learner to work as a CCTV operator. A CCTV operator generally works in control room. A 

CCTV operator is employed to consistently and regularly view and observe footages and images to keep 

people, property and public in general, safe from disruptive behaviours. 

 

 

This course has been validated, accredited and awarded 21 CPD points  

by the CPD Accreditation Group as meeting sector standards.   
 

 

Mandatory Requirements 

This is an intensive course and as such participants must be declared fit before commencement of the course. 

All participants are required to complete a Health Declaration Form which will be assessed by the course 

tutor. The tutor may refuse a participant if health concerns are raised. If unsure if any health condition may 

impact your ability to train, we strongly recommend that you seek advice from your GP or physician prior to 

attending the course. This course is designed to meet participants of varying fitness levels. We DO NOT 

accept pregnant candidates on the course. 

 

Summary of Contents 

▪ Understanding the nature and principles of work in security industry 

▪ Role and duties as a CCTV operator 

▪ Use of CCTV system 

▪ Complete CCTV operating guide 

▪ Compliance with the rules of SIA 

Certification 

Practical assessment is on-going by the instructor. This certificate does not expire but keeping up to date 

with changes to policies and procedures is vital to keeping the qualification current. After completing the 

assessment, an electronic certificate will then be issued within 14 days. 

Participant Note: Booking does not necessarily guarantee a pass. We strive to support learners throughout 

the course. If a participant fails to meet the required standard, and therefore are not able to pass, they will 

be referred and may require additional training hours at a reduced rate.   

SIA CCTV Operator Level 2 
– 3Day 



     

Participants 

To ensure quality and standards of our courses, a maximum of 12 participants will be allowed per 

workshop. This will provide adequate time for participants to practice and perfect skills.  

Duration 

This course is a 3Day Intensive Course. Course starts at 09.00 and finishes at 17.00 each day. Please plan your 

journey in advance to reach training centre in time as lateness is not permitted. Participants arriving after 15 

minutes will not be allowed on the course and there is no refund. 
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