SIA Upskilling Door Supervisor Level 2

— 2Day

Overview

We now offer the SIA Upskilling Door Supervisor Level 2 course. It is now a requirement for holders of Door
Supervisor License who qualified before summer 2010 to attend this 2 Days top-up the Upskilling Door
Supervisor Level 2 training course.

ACCREDITED
PROVIDER
#776894

This course has been validated, accredited and awarded 14 CPD points
by the CPD Accreditation Group as meeting sector standards.

Mandatory Requirements

This is anintensive course and as such participants must be declared fit before commencement of the course.
All participants are required to complete a Health Declaration Form which will be assessed by the course
tutor. The tutor may refuse a participant if health concerns are raised. If unsure if any health condition may
impact your ability to train, we strongly recommend that you seek advice from your GP or physician prior to
attending the course. This course is designed to meet participants of varying fitness levels. We DO NOT
accept pregnant candidates on the course.

To ensure safe practice, we recommend suitable clothing for all participants such as tracksuit bottom and
trainers. NO jeans, jewellery, boots, shoes and or inappropriate clothing must be worn. Check with your
relevant agency on guidance related to suitable clothing before attending the course. The tutor reserves the
right to refuse any participant if their clothing raises a concern.

Summary of Contents

= Safety awareness for door supervisor

*  Analysis of issues encountered by door supervisors
*  First aid situation management

* Understanding of legislations and rules involved

*  Conflict management

*  Physical intervention skills
Certification

Practical assessment is on-going by the instructor. The course is assessed by multiple choice examination.
This certificate has no expiry but keeping up to date with changes to policies and procedures is vital to
keeping the qualification current. After completing the assessment, a certificate will then be issued within
14 Days.

Participant Note: Booking does not necessarily guarantee a pass. We strive to support learners throughout
the course. If a participant fails to meet the required standard, and therefore are not able to pass, they will
be referred and may require additional training hours at a reduced rate.

Participants

To ensure quality and standards of our courses, a maximum of 12 participants will be allowed per
workshop. This will provide adequate time for participants to practice and perfect skills.



Duration
This course is a 2Day Intensive Course. Course starts at 09.00 and finishes at 17.00 each day. Please plan

your journey in advance to reach training centre in time as lateness is not permitted. Participants arriving
after 15 minutes will not be allowed on the course and there is no refund.
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